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Some of the facts about 
loneliness may surprise 
you...

An ONS wellbeing survey 
found that the UK is ‘the 
loneliness capital of Eu-
rope,’ with the population 
being less likely to have 
people that they can turn 
to in a crisis and less likely 
to feel close to neighbours 
(ONS 2014).

Loneliness reduces resil-
ience, making people more 

prone to the problems of 
unhealthy diets, excessive 
alcohol consumption and 
lack of exercise. It can also 
lead to increased stress 
and difficulty in sleeping. 
(Mental Health Foundation 
(MHF) report “The Lonely 
Society” (2010). 

Victor and Yang (2012) 
found that 6% of adults in 
the UK were severely lone-
ly (defined as ‘all or most 
of the time’). 

Loneliness is a common 
experience; with a ‘U’ 
shaped population distribu-
tion, with those aged under 
25 years and those aged 
over 55 years demonstrat-
ing the highest levels of 
loneliness (Hawkley and 
Caccioppo, 2010, Victor 
and Yang, 2012). 

Adults &

Loneliness
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With our 100 strong group 
of dedicated volunteers 
and our small staff team...

With our 100 strong group 
of dedicated volunteers 
and our small staff team...

Archway channels 
energy into action!

This year The Archway 
Foundation turns 35! 
Founded in Oxford in 1982, 
we strive to help relieve 
some of the real distress 
caused by loneliness, con-
necting those feeling alien-
ated, via a diverse group of 
volunteers, many of whom 
know for themselves how 
damaging loneliness can 
be.

“Archway is different to 
any other place I have 
been to. People here 
genuinely care and nev-
er judge me.”

Loneliness is an expe-
rience that many of us 
may go through at various 
points in our lives, and to-
day it is being talked about 
more and more. Two fifths 
of all older people (about 
3.9 million) say the televi-
sion is their main source of 
company. 

But feelings of loneliness 
affect people of all ages. 
Nearly half of 18 – 24 year 
olds say that they have 
often felt lonely, compared 
to a quarter of those aged 
over 65. Despite many 
younger people being 
connected by social net-
works (Aviva Study 2014 of 
2000 adults).This is where 
Archway steps in, working 
with adults of all ages and 
backgrounds.

As one Archway volunteer 
puts it 

“Archway is a social 
network with real people, 
and for many, the near-
est thing to a family they 
will ever know.”

About Us
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Supportive Social 
Groups
Many people who struggle 
with loneliness recognise 
the need to improve the 
quantity and quality of 
their social contact but 
need support in doing so. 
Archway’s social groups 
place a strong emphasis 
on individual support to 
help build confidence in 
social situations.

We run weekly social 
groups for adults in and 
around Oxford and Abing-
don. These groups are 
all about ensuring a safe 
and friendly environment 
to chat and form relation-
ships. And plenty of cups 
of tea (as well as healthy 
snacks) are consumed 
along the way!

Befriending
For those who find it 

difficult to get out to meet 
people for whatever rea-
son, we have a one-to-one 
befriending service. Vol-
unteer befrienders meet 
with their befriendees on 
a fortnightly basis, usually 
in their own homes. The 
strong and supportive 
relationships that are often 
formed reduce loneliness 
and build confidence. 

Special events and 
outings
Archway arranges one-
off events and an annual 
group outing. These pro-
vide a sense of belonging 
and opportunities to cele-
brate seasonal events and 
occasions in a supportive 
environment. In the past 
year an Easter bonnet 
competition, BBQ, home-

made soup and bread eve-
nings, cheese and biscuits 
evening, Mad Hatter’s Tea 
Party, Christmas meal, 
Christingle making, Carol 
Singing and New Year so-
cials have each achieved 
attendance numbers of up 
to 80 people.

What We Do
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Response to our annu-
al surveys has shown 
that the work of Arch-
way makes a significant 
difference to the physical 
and mental well-being of 
its service users. 

Since coming to Archway...

36% reported that they 
had reduced the number 
of times that they had 
needed to see their GP 
or any other health care 
professional.

100% reported making 
new friends at Archway

67% reported making 
new friends outside of 
Archway

86% reported feeling 
more confident about 
talking to people within 
Archway

76% reported feeling 

more confident about 
talking to people outside 
of Archway

76% reported feeling less 
depressed since coming 
to Archway

76% reported feeling less 
anxious since coming to 
Archway

76% reported feeling 
more able to help other 
people since coming to 
Archway

“I have felt lonely for 
most of my life and I 
was scared of coming to 
Archway’s social group 
as I don’t cope well when 
there are lots of people 
around. I need not have 
worried because every-
one at Archway made 
me feel so welcome and 
supported me in talking 
to new people. I feel I 
belong for the first time 
in my life.”

Our Impact
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Oxfordshire Charity and 
Volunteer Lifetime Achieve-
ment Award, a testiment to 
the importance of volun-
teers at Archway.

Archway is very grateful for 
all that our volunteers do.

Winner of the
Queens Award for Voluntary Service 

2007

Archway relies on its 
hundred strong team of 
carefully recruited, dedi-
cated volunteers who are 
trained to fulfil a variety of 
roles. 

We have volunteers whose 
role it is to attend our 
social groups; welcoming, 
listening chatting, making 
refreshments and setting 
up. It is these volunteers 
who help to facilitate the 
buzzing and supportive 
atmosphere of the groups.

Volunteer drivers provide 
a key service ensuring that 
those who might not be 
able to reach Archway’s 
social groups, can attend 
and meet others. 

Volunteer befrienders are 
carefully matched with 
befriendees. Offering at 
least an hour of their time, 
fortnightly on a long-term 
basis, befrienders provide 

a listening ear, conversa-
tion and one-to-one com-
pany.

There are volunteers who 
work behind the scenes. 
For example volunteer 
fundraisers take part in 
a myriad of fundraising 
activities including cake 
sales, sponsored events, 
auctions and more. 

Archway Volunteers often 
work across all or many 
of these roles. Many gain 
skills from spending time 
with Archway at the same 
time as sharing with Arch-
way their own expertise. 

In 2017 Archway won an 

Volunteers
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As the local demand for 
Archway’s services in-
creases, and new areas 
of need emerge, we are 
adapting and expanding.

Getting The Word Out
The profile of loneliness 
has increased on both na-
tional and local levels. As a 
result Archway is regularly 
consulted for advice. Staff, 
volunteers and Friends 
(service users) have been 
giving interviews and pres-
entations on the experi-
ence and impact of lone-
liness as well as on the 
work of Archway. We have 
also organised training 
events for churches and 
faith leaders in response 
to their requests for guid-
ance on identifying and 
responding to loneliness in 
their communities.

Responding to Increased 
Demand
Demand for our befriend-

ing service has resulted in 
the need for us to ap-
point a new staff member 
designated to focus on 
increasing the number of 
befriending volunteers. 
With this post, we endeav-
our to reduce the length of 
time that people wait for a 
befriender.

Abingdon Afternoon 
Social Group 
Recognising that not 
everyone wants or is able 
to access an evening 
group we have piloted a 
fortnightly afternoon social 
group in Abingdon. This 
has attracted new enquir-
ers with a range of needs, 
and numbers are growing 
steadily.

Younger Adults
We know that loneliness 
affects all age groups and 
our recent survey of young-
er adults identified the 

need for a project aimed 
at reaching 18 to 30 year 
olds. As a result of the 
survey, we are working to 
develop a pilot initiative for 
younger adults.

Student Trustees 
The Student Hub promoting 
volunteering by Oxford Uni-
versity and Oxford Brookes 
University Students has 
introduced a Young Trustee 
Scheme enabling Archway 
to welcome two students 
to share their knowledge 
and perspectives, whilst 
gaining experience of being  
non-voting members of our 
Board of Trustees.

New Initiatives
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Income 2016/17

Expenditure 
2016/17

Grants 
25%

Fund Raising 
Events 

5%
User 

Contributions 
4%

Donations 
26%

Oxford City 
Council 

4%

Big Lottery Reaching 
Communities 

36%

Office 
Costs 12%

Volunteer 
Expenses 

3%
Raising 
Funds 

5%

Delivery 
of Service 

80%



Thank 
you!

Your support is critical to our suc-
cess and we would like to thank our 
generous supporters who contribute 
with gifts of time and money. We 
are determined to continue making 
a difference and with your help we 
can.

Please keep The Archway 
Foundation here for everyone who 
needs it. To make contact and or 
make a donation go to

www.archwayfoundation.org.uk

call 01865 790552

email
office@archwayfoundation.org.uk

Address: 
The Archway Foundation
New Marston Pastoral Centre 
Jack Straws Lane
Oxford 
OX3 0DL  

   



Trustees 2016/17
Becs Dadswell 
Nigel Fulford
Sue Fulford (Secretary)
Margaret McManus 
Margaret Price 
Annette (Sue) Saville 
Graham Shaw (Treasurer)
Andrew Smith (Chairman)
Penelope Smith
Chris Taft

www.archwayfoundation.org.uk

Tel: 01865 790552
email: office@archwayfoundation.org.uk 
Address: 
The Archway Foundation
New Marston Pastoral Centre, 
Jack Straws Lane, Oxford, OX3 0DL

Twitter: @archwaycharity
     
Charity Number: 299533     
Company Number: 2262206


